Subsidence
charter hollow
and worthless

Al ane af the few loss assessors
who have specialised in subsi-
dence cleims jor the past 25
years, [ read the ‘subsidence
Focus' (PAM, 25 August, ppl2-18)
with interest,

Durng recept years, ay with
the hamdling of other perils,
insurers' proactve approach 0
subsidence claims has resuled m
a mate or less universal practice
ol atternpting to apply the same
critéria- 1o every lozs. This has
imvelved limired imvesdgetion
ad monitonng, chopping dowm
all or as much vegetation as they
can get maay with, and =ending in
4 panel conlractor af Col-price
rates to fill in the cacks and slap
£ C0AT Of paint an e walls.

Getting down to brass 1acks,
the underiving ethos is alwiays
o avoid underpinning 0 ar all
possibie, I Gaasation — o 18
nsually the case end cortaindy
in London — I desiceation due
to mnismure shsmaction by tee
roots, the desired outcome for
insurers is often achieved by
undertaking only suflicient
tnvestigation to determinge the
existence of desiccation &nd
the tdentity of anmy roots that
may be found i the bore or
bores angured,

Ad the object is nol to ascer-
eln sup-steeie conditions for
the possible eventuality of
underpinning, bores are §el-
dom taken below Three metTes,
&nd the number of bores is lom-
\ted to the nearest locations of
dimage, and often ao more

tham rwo

Contral bores and fevel sur-
veys are & marity, and drains pre
not always tested, Mondtoring
studs are affixed butr readings
taken irregularly. Arborists are
u:p;a;gud o ldenilly vegemtion
for rémeval, on the pretext thelr
judgément s
when. in fact, there (s no-emenl-
ty valuation or real considera-
ton as o whether the vegeta-
ton they propose to remove ks
Instrumental in the damage, or
w whar degree, ar wharher the

authoritative

removal of only the higher
maoisture-demanding trees and
shrubs  might preclude the
necessity 1o remove alk

In many instances, the
removal of some vegetation,
combingd with the passags of
sufficiest time 1o allow a degree
of relydration, will result in the
semblance of stability having
returned, and a declaration that
all §7 well and superstrcture
Tepairs can procesd

Helanve siability may rearmn
1o msgly pProperfies without
rven vegetation having been
removed, simply due to ade-
guare levels of rainfall between
Event vears. However, because
there is oo proper Investigation
into sub-strata conditions and
whether persistent desiccation
Ay exisl; nor Appropriate con-
sideration of the structures
surrounding or whot fownda-
tiom or orher srrustural works,
if 2ny, may have been done 10
those properties, the policy-
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Last weel) 'on #swabsite,
w_pgsurpyq:inu.m{rk. M
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eapoct thoFrancil Services
“Buthority, iqj;_t?é‘ﬁle paEyTent
protection Instrance markera
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Gheck the website o Thursday

for this ek S qiestian.

holder 15 left with repoars and
an alleged clean bill of health
that may subseqguently prove
defective, This may only ooime
to light &t & later date or, incon:
veniently, when they attempt to
sell the property.

The publication of -a
Customer Subsidence Chartler
las outlined by the Subsidence

2005 insurance five-a-side football
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The fifth anmal Insurance 5's football competition will be held on 2 October at the Goals Soccer
Centre, Wimbladon, Organised in assocation with Pest Mopezine, it i open to teams from any
organisackon invobved in the miurance secion
This year, the competition moves frem | previous home at Wembley after it was decidad
Wimbledon bad more moden facilides, Alse, as it b druared just off the A3, the new locatsion & within |
sazy reach of London and the M25 orbiml
The competition format is designed to give everybody a great day’s foetball, with men's and (if we
can get at loast four teame) women's competitians. It begins with mini-leagues, followed by cup and
plaze knockours, 5o all teams will get at least four games and 2 méinimum of 60 mimtes of foatball,
Teams ars deavws Inoo groups of betwean four and s, depending on overall numbers: The top bwo
teams will go throigh to the cup and the rest ints the plate competition, The tearms then progress
under normal knockowt cup conditons,
Companies can enter as ey teams as they like — men's and women's (but not mied)

comprising of a maximum of alght players. The cost of entry per team (s £340 + vat, which includes a
e nm ameisies el = M dTar Limebs Bae rrees deradile salonboing N ATAR RETE &

Do you expect the Financial Services Authority to give the
payment protection insurance market a clean bill of health?
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Forum] will prove to be as hol-
T aned worthless as all the
charters published by various
bodies during the past decade,

Libwrrima fldes applies equal
v 1o insurers, and 15 Already an
implied term of thelr contrac
with policyhalders that they will
treat people falrly, with respect
end iniggrity.

Pallevholders do oot need 3
chirter. They need approgprials
and tmely anention; proper
mvestgation infe causation, with
a tallored technical solwtieas; o
clear explanation of thelr mghis
and eotithements, incloding the
right to the neasonable costs of
engeging their own enginesr ot
SUMPVEVEE 1o OVErsed relngtate-
ment; and to have the works
competitvely tendered and exe-
cuted by contractors of their or
thedr professional’s choice.

50 100

The solution 1w buildlng
claims ts radical but relathaely
simple. We are & prosperous
society and bullding insurance
is cheap, o cheap 1o provide a
decent claims service. The pro
milums should be incressed by
206 andl bove a standard excess
of £1000 applied 1o all perils.

Policyholders already regard
Insurance promioms as & neces:
gary evil, and any indtial resent:
ment will dissipate, A lot of
maney will be saved, a lot momn
muade, and the facility will exist
w focus attention 1o delivering
the wery best claims service
where and when It s needed.
And we might even be able 1w
keep some of our trees,

Steven Mewman
Beecroft Sons and Micholsan,
Edpware
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