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CTC aims for global growth after divisional re-bra

NEWS IN BRIEF

Cunningham training trial
The Loss Adjusting Services
division within Cunninghant
Lindsey UK is piloting
L2month development
Prograrmme, struetured {o
train, coach and support staf
s that they can galn the skills
and grounding they need to
further their career within the
loss adiusting profession. The
likelihood of a futare slallz
shortage has been mooted in
manv areas of the indusiry
and Prosper’, mtriduced by
the company'= learning and
development team, hag been
destemed 1o help repenerate
the in-house resourceaf up
and ocoming, specifically
trained adjusters for cach level
within Cunningham Lindsev’s
bsiness

Daniel Stewart to advise
ADR-hated claims services
company The Clhiims

Peaple has announeed the
appointment of Dhaniel Stewart
and Company as nominated
advizer and broker 1o the
grovap. This appomtment is
with immediate effect zand
follows announcements in early
March of u share piacement
and beardroom reshuffie at the
COTTYRENY,

GAB regulation warning
GAR Rohins has brieded it
clientz an the dangers of
rmaring the new Construction
Dieaigm and Management
refrulations Ina recent
presenttion Lo ariund 50
clients, the foes adjusre

alsn spelt out what effect the
regalasions will have on claims,
GARs lead CDM co-ordinator,
Jrn Sirmmones autlimed what
precedural and aperational
changes need 1o be made
toaceommaodate these new
regilations, which came into
foree an 6 April, ard will lead
to isurers coming under closer
serutiny from the Health and
Satery Execunive,

Promotions at Fletchers
Sperialist insurance I

firm Fletchers Salicitors has
appointed Richard Newe

as markenng mansser and
promoted Dan Taylor to the
newly crested mole of operations
manager. Mr Neve's previous
career inchides positions as
marketing consultant with
Jocal radio-station Dune FM,
marketng tesam manamer with

CHARLES Taylor Cotsulting
has recbranded its global loss
adjusting business in a bid to
grow itz £35m revenues.

The group’s five
adjusting divisions, Batenan
Chapmian, CTC Aviation, CTC
Marine, CTC Non-Marine
and LCL Loss Adpusting will
collectively trade under the

loss

name Charbes Tavlor Adjusting
with a combined office netwark
ol A7 offices and 420 s1all. Loss
adjusting services made up
45% of the group’s revenues
ity 2006,

Joe McMahon, CTAS chief
executive, told Pest the firm
had ne plans to cut staff bt
miay Tealise efficiency savings

in finance and administration
furctions,

He added that the firm's
ambition was to grow in key
geopgraphical areas, such s
the US, Latin America and the
Far Iast, “We have created a
platform for expansion with
a unified hoard for the first
fime, We are looking to tike

an hew people and @
warld there are opp
to acauire busimes:
nffice consolidatic
NecEsEAry where we
offices iy one locati
don't anticipate losir
However we will al
open upin new locat
as Mew York”

Insurers close to agreeir
on crisis claims protocol

BY TANYA POWLEY

THE Property Claims Forum's bid
10 draw up a protocol for dealing
with domestic claims arsing from
disasters is likelv to be finalisad in

the coming months:

Speaking at the Post Property
Management Breling, Roval Bank
of Scotland technical contraller
Do Shaw said it was hopings o gel
an agreement on the draft protocel
following a PCF meeting this week.

“There bave been several problerms
getting the draft protocol Analised,
stchias issues with the supphychain
and msurers wanting w keep their
competitive edge”, Mr Shaw said,

“Puat | thank wee shoulbd just look at
the initial stage of the proceedings
Hopefully we will see not just one
insrer get all the headlines, but we'll

=

msurance mdusto”

Mr Shaw stated the Association
of  British Insurers’ property
committer was also interested in
the protocel, However, Mr Shaw
zaid he could not sav when the final

have a good collective image of

B

the  The PCF hopes
to finalise new
claims protocols
to deal with
disasters such as
Boscastle,

Weightmans' profits up as it rings the changes

INSURANCE  law {irm
Weightmans has marked its
vear end with a hattnick of
announcements — record
turnover, copversion to limited
Hability partnership status,
ancd o new corporate dentity,

The  company, which
has offices in. Birmingham,

Leicester, Liverponl, Londen
and Manchester posted
torngwver of £438m for the
yvear ending 30 Apeil 2006,
a rige from L£37.5m in the
PreVIOUS year,

Patrick Gaul, Weightmans'
miataging partner, sawd: "Our
key practice areas have all

petformed well and we have
alen been successful in a
number of competitive tender
processes, which bodes well
for the vear ahead.

"Me been an excellent
twelve months for the firm
anl we are delighted with the
progress we are making.”

Fraud focus; regulating the claims farmers

protocal woold be ready
he hoped i would b soo

The I'CF represents a
of the household insurar
and s made up ol s
adisters and damae mi
COTATIES,

The firm’s few
identity has been m
director of macket
Jane Howitt

"Whiie the &
strtcture of the frm
changed our plar
the same — Lo be |
leading national |
comeluded semor
Evans,

It is wiclely accepted that one of the main contributors to the cost
of insurance fraud is the ancillary services:industry that has built up
around insurance claims, Often linked together under the umbrella
term of ‘accident management’ services, this multi-million pound
industry has attracted its fair share of unscrupulous traders and was
left unreguiated for too long. However, as of 23 April the full effect
of the claims management regulatory regime has been in force and
it is now prohibited to provide “claims management services’ unless
either authorised or when an exemption has been granted.

Far the purposes of the requlations, claims management services
include activities such as providing claims advice, advertising,
marketing and providing representation. However, the regulations
are designed fo capture previously unregulated businesses that
pperate in this sector, so businesses that provide these services but
are alreaty subject to another form of regulation, such as lawyers,
charitiae and trada mianc are avamnt from reemilation

products and services, According to a recent report releases
Department for Constitutional Affairs — the body respansi
overseging regulation — the market in respect of personal
is worth in the region of £190m a year. The report goes on-
out findings that will be all too familiar to the insurance it
including the fact that there is substantial scope for malprz
including marketing for injury claims in hospitals and contr
accidents feading to fraudulent claims.

The insurance industry has a major part to play in alertir
requlators to unauthorised businesses that are trading illeg
Insurance claims handlers will interface directly with busing
purporting to provide claims management services and It is
will, to a large extent, be the eyes and ears of the regulatos
in part be reliant upon external reports. Removing these by
from the market can only be a positive step and, thankfully

annlicabde lemiclationn Fac the taathy 34 take dariciva aotiamn:



