Magazine

In association with

inFront

SOLUTIOGNS

plexus

Law

Subsidence
Building a better service

22 Maich 2006
One Whitehall Place, London

e
=]
e

B
oy

i : BOOK ONLINE NOW @
An“* incisivemedia event www.postmagazine.co.uk/events

Save £100 by booking before 15t March 2006



In association with

I B

Programme

B30am  Regisiration and Exhibition Opens 12, 10pm  Questions, comment B discussicn
s FElEshinenlsava
12.30pmw Lunch
g.20am  Chairman's weltome and introduction

Derve! Worsfold 1.20pm  Workshops
2. 20pm
g.30am  Understanding the causes: Soils A chioice of one of three practical,
s LanaAcmrnt w interactive werkshaps
+ Ti
v ety 1. Testing and Measuring
Sleghen Plant, Ciay Research Group = Techiniiue
S et

10.008m  From cause te subsidence: infermation for

subsidence management 2, Legal 1ssues recoveries it

* oy K1 ¥ nl = WSS

w Cns rilmersttiv | v Iiskina the mavel wore bl

* = (gl gemuned stalalivy o T T dnhecte senlor partnes Pleeos daw

3, Policy wordings

fritich Dealogical Sudvey

f0.30am  Questions, comment & discussion 2.20pm  Repairand restoration:
delivering the solution
10.50am Maraing coffes = sanliri g (e i e 1o Wwenl
+ [hcasing Sh [E N
11 10am  Dellvering 3 service: Insurer - al ] Al oaht e
o hanijiog] palLy s TS » Restiiation - meeting he Chent 2Epe
s peemcnls fohett Withess, managing direclo] WReeenad
- 151 ]
Ll 2.45pm  Altermoon ted
£ iy dulisier
¢ Unerstasdang Caim Data 310pm  Towards better solutions
John Parvin, subsidesce dlaims managod A tezartide el i
Zuich Insurangs this | i laagl
jucrdhions sbaut th fLarpufis ol
11.30am  Oelivering a service: Loss Adjusies fileren jaches e wall-be i hingd
< fhinainn in this snecialis Bl et vl st Gage
a Dl el i CRORTTRN BRI 1) W A8 R (B Feiarae g 2 J0-plt Hie (i
e it 1 Jendary The panel: Geoll Bali, subsidence veivites
Pau! Standey inFrant Bhiulons diveetoy Cunmingham Hedsey, Gary sl
tubsidence & ] SRIVICES manag,
11.50am  The market's response: Contractor GAR Fabens, Jehn Farvin; subsiaoare daims
o Czelamar eapesianomm and el mamagey, Fangll fnsueance
wiih thin s Chaired by Dakid Worsiol!

Boner Boddy chairman, ASUC



v

plexus”

LAY

Sponsored by

Plexus Law
] L L 8 T s R T
e

Speakers

David Warsfoid Paul stanley, InFront Solutions

I T | I |33

196G,

John Pavin f tsurers, ol ol vatins e s

I i3 r k arn &
iy 1w £t i ST E e RAMINT & M [
f : [FE AT i3 deitn Ele ivwarched
L 1% Tl oLE
Iy | \hema 1
| [} e Sl 1T [k Desegmily st v g (Y]
; I [ ity Fitsnl
; 1 i Lifk o e e I 1 3 il InFr
i Ha 5 b thio e
Taldlfii g il i A 1 W il 15! 1
J lepdliurent of i 115
I | ulimice 1411k Al a Wi II. [ .‘“.-.|
IR | ; 3 RIEME; FEOCes arn
S
I i | i t
s i - 1 ] arl i deali L) (41151 1
| ! o CIOanInn 0 i distilify
actrathill 1y Ao A o [ nanliy
=
Lidrnag an o7 relatings) t Stabily papiznen
i Tently K =l i ihmeleen lair
Hjrksin(ninl) il i

I A e el ionets-ani
A AT AR RN
Tim Raoberts
T RODEt IS m i Seri Pan
I | | a5 Ly & fre
(| ity T |
W i dathi If}
praperty chn s an Detuall sl o
el dlnmies i 1
i | iyl 1
i i LLh |
L | Iy [IH[HUN il
ol T woulal tan




Magazine
MANAGEMENT BRIEFING]

inFront

SOLUTIONS

There are new techniques and new processes P |ﬁ‘.x\US |
for tackling and managing subsidence claims:
some of these are controversial. With
subsidence sel lo grow as a problem as our
climale warms up and dries oul, practitioners
need o keep up-lo-date with developments
and hear all the different perspectives on the

key markel debates.

This: Management Brieling will be the ideal
apportunity to hear first hand from experls in
the new techniques and from those firms
developing new processes to lackle the age old
problems of claims that take too long to resolve

while the policyholder is kept in the dark.

Sign up now for this years must attend event. If you book mow you'll also benefit from a E100 discount.
Call 020 7968 4619 or book online www.postmagazine.co.uk/events

BOOK ONLINE NOW @ www.postmagazine.co.uk/events
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Marketing Opportunities

To find cut how your organisation cauld benefit from sponsoring or exhibiting at this management
briefing please confacl jo Garvey on D207 484 9882 o1 jo.garvey@incisivemedia.com

Key Benefits

Lalest technigues for predicling subsidence and
modelling its progress

Gain up-lo-date insight into research into
clay-based soils

Hear from insurers, adjusters and contractors
about how they are working to deliver better
customer sepvice

An opportunity to hear first hand what insurers are
looking lof in tender processes

Workshops on Testing and Measuring, Legal Issues,
especially recoveries, Communication and Dealing
with Complaints and Latest Repair Options

Parlicipate in a special interactive-debate with a
panel of leading adjusters and insurers. Electionic
voting will ensure an honest, open, no-halds-
barred discussion on the key issues in the market.

Who should attend?

Properly Insureérs
Claims Matiaageds
Claims Technicians
Linderwriters
Loss Adgusters
[Fnoineers
Spooialst Contractors
ACluanes
Lwyers
Brokers
Local Authanty Insurance
Managers
Local Authority Planners
Housing Assocations
SUIveYs
Major Builders

Subsidence Building a better service

22 March 2006 One Whitehall Place, London

EXCELLENT VALUE - BOOK ONLINE NOW @ www.postmagazine.co.uk/events
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How to register:

Mail
tomplele the formm below ki s postevents@incisivemedia.com
and-send 1o

Emilie Martin
Post Events )
;'a';;}:‘:;ﬁ Hiiss il _ www.postmagazine.co.uk/events
28-2% Haymarket
London SW1Y 4RX

Subsidence 22 March 2006, One Whitehall Place, London
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