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Getting to the root of subsidence

Subsidence prevention advice is an ideal topic for those brokers who like

to communicate with their home cover clients via newsletters, Not only

fs it “tangible’ information, but it follows the theme that brokers can

differentiate their offering and enbance customer relationships by alerting

clients to the vugommg problems caused by vegetation and drainage, to say

nothing of commnpication when a gemune claim occurs. Rob Withers of

siebstdence repair specialists The Withers Group takes up the story

l[iere are, on average, around
40, 000 subsidence cloims
every vear, of which 50%r are

considervd o by freal”, Ouae ol this
S0%0, enly 3% result i strucrural

substrocrure repaies, The remainder
imviolves cosmetic salutions, coupled
with some mitization work — e free
il gement.

Traditionally chere bas been a

siven vear periad i between fevent
vears', bur as residual moisture in the
cround continues o decrease, the
industey asaowhele shoald be

prepared toran "cvent vear’

by Rob Withers
Managing Director
The Withers Group
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happening any years Nowadayvs, i's a
case of “when” rarher than 517,

Ceiven thar aeound S0 of
claims.are thrown our by insurers,
educatiom 15 indeed Crocial - woald
henefic bioch client and the insurance
tncustey. As the mumber of olanns
bncrease by some 100, vear upon
vear, a erearer underscanding and
knowledee sharing of wlat cinses
building cracks and how o reduce
the mckdence of subadence, 1
welconed,

When cracks appear moahome,
subsidence 15 considered the main
culprit, However, cracks con be
cauzed by sertlement, poor desagn and
maintenance and seasonal changes in
air temperatnre and ground wosture.
They may he scarrered around
mntertal plaster areas, or appedr dver
doors and windosws. Inonost cases,
cracks can be remedicd via building
and mantenance expers,

Subsidence cracks are stépped,
isgontal and wider a the top than
the bortom. They appear around
davirrsy wandows o tweak” pares ol a
Ramie, Over 800 are caused by
viteration, thy remermimg 2400
because of laulty deatns and escape ol
water, Ulatms are predominantvan
the cfav sub-sorl regons stretehmg
froam the Midlands ro sourh-eas
Kenr,

rokers can help chents reduce

the risk of subsidence by

advising the safe planting
distiisee for trees and outlingeg tle
risks presented by vegeration already
i therr Bamdd. Broadleaf trees such as
vaks, poplars, willows, elims and
cocalvprus have a particularly high
warer deomnd and <howld be planed
A minipum ef 20 merres from
property onshonkable cloy soils

Smaller trees, such as spruce and

pine should Bear lease eiehe merres
trom o property wall, Remind clients
that feeder roors will alwavs look for

underground mesture o sustam
arowthy so toliage should be regularly
cut back, The less olage, the less
moisture s requirgd,

Eclients have access 1o
mformarion, they can ensare thes
plant the right tree o the right place,
and gange whether they meed o sk
manage .:111‘_.' CRiETI nE YVeReraTion.,
bnformiation s available via the AR
insuries ard o number of websites,
ichiding wwworees.orgauk:s The
Subsidence Farum s oalse looking 1o
enpage further wach feokers:

A leakimg orcollapsed dram can
wish away the subsail under a
property’s fonndations, so advise
clients to have therr drains wsted tor
leabkages. Standard Building Sociery
siarveys only anvilve a éasnal
spectiom of deains and man-lole
comvers, As well a8 patennally saving
boclh meney and worry in the furure,
a mare decaled amspedtion and s
subseguent findings could be included
e the son-to-be inteoduced Flome
Informanaon Packs (homeownerswill
hawve toobter thew e prospective
buyers in 20077,

C3 che 2,000 o7 so subsidence
chatms thiar vesult mestroctural repanr
over 935 involve superstricture
{ahoye ground) repars and are sertled
withim a sear. Those thar e boeviond
thes tomescale are usually because
inder-pinning {strenpchening or
decpening of foundanons) i<
necessary or there are Jsputes with
the lecal authoricy

1?"1 l,;l,:lp:'THTrl,:lg‘[‘Ech- LR sy

idennfication of the

subsidence source and
removal or repair is carried our
within three menths. Monitoring
vakes o further three 1o six months
and propery repairs such as resine
bmching or reinforeed resin-bonding
are complered arter s Less than
S of coses result mounder-pramng as
thistechnigue is anly resorted o if
the spurce cannor be removed or
repaired and the properoy continues
10 Ve,

Asowathallwlames, the key to
suceesstul management s berrer
understanding and improved
COTnunICaton. E:ll.]l:]ﬂl(.h:l]l.'l" L'|.||'||]'1
arg invariably complex and lengehy,

ot

imum of fuss. Contact Derek Russell on

r online www.quotemac.net

5000075 even more crugial to manage

chenrs’ expectations, Awareness of
targers, objectives and nimesecales s
vabil I thes can be aclueved, there
really arc opportunicies for brokers to
ditferentiate their offerme, especially
it the high networth area where
chienty expect o more bespoke service,
Add this service should be oliered
hefore, as well as during, a clom.

Whilse calls For brokers voowaork
mdre Closely with insurees, loss
adpusters and clivnis are (o be
applavded, let’s ot forget the
COMMTEACEoT im Tl'l[‘i (‘-:p!,ihlm. AW F.'lT s
thi clignt s conceried, the conteaceor
15 gt exrension of the insurer and
ulthmatelvs the broker: Brokers mast
e the communmicanion loop and
ko who's workmg on ther behall
- these are the very people clients

may hold accountable, 1EM]

\insurance maze. Find the easy way out.
il 1 re for SMEs and the brokers that serve them, VWasting not just your
| Angle-Pacific exists to get you outof that maze,
logy-based taols to make mare of the SME apportunity.
ie acknowledgad market leader in providing SME

#P




